e-Gov Customer Satisfaction Survey

Please take a moment to complete the survey. Email back to ofmegovhelpdesk@state.gov

Was the customer service representative
courteous and professional?

How satisfied are you with the time it took to
resolve the request/issue reported?

Lowest Highest
1 2 3 4 X
(place X over the number)

Lowest Highest
1 2 3 4 X
(place X over the number)

Are you satisfied with the representative’s
understanding of the issue you reported?

What is your overall satisfaction with the service
you received?

Lowest Highest
1 2 3 4 X
(place X over the number)

Lowest Highest
1 2 3 4 X
(place X over the number)

If you have any questions or concerns regarding your
request, please contact eGov Helpdesk
@ 202-895-3564 or ofmegovhelpdesk@state.gov




